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Returns Authorisation Request


This form must only be used for the return of faulty equipment to CBD Communications Ltd. If accepted, you will be contacted by email with an authorisation number (which must be quoted on all correspondence)

Please provide the following contact information:

	Company name
	     

	Contact Name
	     

	Site 
	     


	Telephone
	     

	FAX
	     

	E-mail
	     


Please provide the following information on where the units are to be returned after repair:

A new request should be submitted for each change of delivery address 

	Company Name
	     

	Delivery Address
	     

	Postcode / Zip
	     

	Country
	     


Please provide the Invoice address: (If different from above)
	Company Name
	     

	Invoice Address
	     

	Postcode / Zip
	     

	Country
	     


Please provide the following information on the products that are being returned:

Please give accurate descriptions of the symptoms to enable us to identify the problem

	Product code
	Product Name
	Fault description
	Ser No
	RA No

CBD Use only

	     
	     
	     
	     
	     

	     
	     
	     
	     
	     

	     
	     
	     
	     
	     

	     
	     
	     
	     
	     

	     
	     
	     
	     
	     

	     
	     
	     
	     
	     

	     
	     
	     
	     
	     

	     
	     
	     
	     
	     

	     
	     
	     
	     
	     

	     
	     
	     
	     
	     


After completing this form, please e-mail it to repairs@cbdcomms.co.uk. 

This form will be returned to you when authorised with a valid Returns Authorisation number (RA) for each line item.  To ensure the minimum of delay, please reference this number on the returns documentation accompanying the faulty unit. This number should also be referenced in all communications regarding this repair. 

Repairs will only be accepted with a valid RA

The units should be sent to: Repair Centre, CBD Communications Ltd., First Floor Office F3, Linden Enterprise Centre Building A, Regent Park, Booth Drive, Park Farm, Wellingborough, Northants. NN8 6GR.. UK
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